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1) What are the main parts of a QA management system

2) What is a QA system standard?

3) Why have a QA system standard?

4) How does a firm  become certified with a QA system standard

5) Identify three QA management system standards 

6) What is an international standard for an Environmental Management Sytem?

7) How can a firm identify its customers?
8) How can a firm identify customer needs?
9) Who are internal and external customers?

10) If a firm has a list of customer needs what has to done before the firms’ products and/or services are changed?
